SW1-OVERVIEW

PART 1 -Answerthe ff.questions:

1.Whatis e-commerce?

- Ecom merce is short for "electronic com merce."

- Electronic com merce or ecommerce is a term for any type of business, or com m ercial
transaction that involves the transfer of inform ation across the Internet. It covers a
range of differenttypes of businesses, from consumer based retail sites, through auction
or music sites, to business exchanges trading goods and services between corporations.
Itis currently one of the mostimportantaspects of the Internetto emerge.

- Ecom merce allows consumers to electronically exchange goods and services with no

barriers of time or distance.
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Transacting or facilitating business on the
Internet is called ecommerce. Ecommerce is
short for "electronic commerce." Popular
examples of ecommerce revolve around buying
and selling online. But the ecommerce universe

contains other types of activities as well. Any
form of business transaction conducted
electronically is ecommerce. Here are some

examples of ecommerce:
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Developing An Ecommerce Strategy ¥
Electronic commerce or ecommerce is a term for any type of business, or commercial transaction,

that involves the transfer of information across the Internet. It covers a range of different types of
businesses, from consumer based retail sites, through auction or music sites, to business exchanges Videos >
trading goods and services between corporations. It is currently one of the most important aspects of
the Internet to emerge.
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Ecommerce allows consumers te electronically exchange goods and services with no barriers of time

or distance. Electronic commerce has expanded rapidly over the past five years and is predicted to

continue at this rate, or even accelerate. In the near future the boundaries between "conventional”

and "electronic" commerce will become increasingly blurred as more and more businesses move Q Search Education
sections of their operations onto the Internet.

Business to Business or B2B refers to electronic commerce between businesses rather than between Enter keyword or topic

abusiness and a consumer. B2B businesses often deal with hundreds or even thousands of other

businesses, either as customers or suppliers. Carrying out these transactions electronically provides W
vast competitive advantages over traditional methods. When implemented properly, ecommerce is

often faster, cheaper and more convenient than the traditional methods of bartering goods and

canvicas

Suzanne O.Ramos ) Page 1 of6

November 14,2017


https://www.thebalance.com/e-business-and-e-commerce-management-4th-edition-1141399

2.Whatis B2B/C2C/B2C/B2G? (Choose 2) Give examples.

Ecom merce can be classified based on the type of participants in the transaction:

. Business to Business (B2B): B2B ecom m erce transactions are those where both the transacting
parties are businesses, e.g., manufacturers, traders, retailers and the like.

. Business to Consumer (B2C): When businesses sell electronically to end-consum ers, it is called
B2C ecom merce.

. Consumer to Consumer (C2C): Some of the earliest transactions in the globaleconomic system
involved barter -- a type of C2C transaction. But C2C transactions were virtually non -existent in
recent times until the advent of ecommerce. Auction sites are a good example of C2C

ecommerce.
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Types of Ecommerce

Ecommerce can be classified based on the type of participants in the transaction:

+ Business to Business (B2B): B2B ecommerce transactions are those where both the
transacting parties are businesses, e.g., manufacturers, traders, retailers and the
like.

+ Business to Consumer (B2C): When businesses sell electronically to end-consumers,
it is called B2C ecommerce.

* Consumer to Consumer (C2C): Some of the earliest transactions in the global
economic system involved barter -- a type of C2C transaction. But C2C transactions
were virtually non-existent in recent times until the advent of ecommerce. Auction
sites are a good example of C2C ecommerce.

Benefits of Ecommerce

The primary benefits of ecommerce revolve around the fact that it eliminates
i

itations of time and geographical distance. In the process, ecommerce usually

PART 2 -Prepare a timeline ofthe evolution/history of e-com merce.
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= Atimeline for the development of e-commerce
Hrvatski » 1971 or 1972: The ARPANET is used to arrange a cannabis sale between students at the Stanford Artificial Intelligence Laboratory and the Massachusetts
ez il Institute of Technology, later described as "the seminal act of e-commerce" in John Markoffs book What the Dormouse Said 12!
:a:';"“ + 1979: Michael Aldrich demonstrates the first online shopping system ¥
s « 1981: Thomson Holidays UK is the first business-to-business online shopping system to be installed 4!
Fowmmo + 1982: Minitel was introduced nationwide in France by France Télécom and used for online ordering
Latviesu « 1983: California State Assembly holds first hearing on "electronic commerce” in Volcano, California.®?! Testifying are CPUC, MCI Mail, Prodigy, CompuServe,
i‘fﬁ:e’g“”h Volcano Telephone, and Pacific Telesis. (Not permitted to testify is Quantum Technology, later to become AOL )
Magyar  1984: Gateshead SIS/Tesco is first B2C online shopping system!®! and Mrs Snowball, 72, is the first online home shopper!”!
MaxenoHckm « 1984: In April 1984, CompuServe launches the Electronic Mall in the USA and Ganada. It is the first comprehensive electronic commerce service 2
22180 + 1989: In May 1929, Sequoia Data Corp. Introduced Compumarket The first internet based system for e-commerce. Sellers and buyers could post items for
T

sale and buyers could search the database and make purchases with a credit card.

Bahasa Melayu e
1990: Tim Berners-Lee writes the first web browser, WorldWideWeb, using a NeXT computer

Sﬁ:ﬁim + 1992: Book Stacks Unlimited in Cleveland opens a commercial sales website (wvw.books.com) selling books enline with credit card processing

BAE « 1993: Paget Press releases edition No. 31'% of the firstlc8ion needed] 355 store The Electronic AppWrapperl 'l

(el « 1994: Netscape releases the Navigator browser in October under the code name Mozilla. Netscape 1.0 is introduced in late 1994 with SSL encryption that
‘gﬁiekcha/y_}ﬁwa made transactions secure.

ey + 1994 Ipswitch IMail Server becomes the first software available online for sale and immediate download via a parinership between Ipswitch, Inc. and

Poiski OpenMarket

Portugués « 1994 "Ten Summoner's Tales" by Sting becomes the first secure online purchase through NetMarket [2]

(e + 1995° The US National Science Foundation Iifts its former strict prohibition of commercial enterprise on the Internet ['3]

;ﬁ:f:m + 1995: Thursday 27 April 1995, the purchase of a book by Paul Stanfield, Product Manager for CompuServe UK, fram W H Smith's shop within CompuServe's
Simple Engiish UK Shepping Centre is the UK's first national enline shopping service secure transaction. The shopping service at launch featured W H Smith, Tesco, Virgin
Sloventina Megastores/Our Price, Great Universal Stores (GUS), Interfiora, Dixons Retail, Past Times, PG World (retailer) and Innovations
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A timeline forthe developmentofe-commerce:

. 1971 0r1972: The ARPANET isused to arrange a cannabissale between students at
the Stanford Artificiallntelligence Laboratory and the Massachusetts Institute ofTechnology,

later described as "the seminalactofe-commerce”"inJohn Markoff's book W hatthe Dormouse

Said."”’

. 1979: MichaelAldrich demonstrates the firstonline shopping system 8

. 1981: Thomson Holidays UK is the firstbusiness-to-businessonline shopping system to be
installed."’

. 1982: Minitelwas introduced nationwide in France by France Télécom and used for online
ordering.

. 1983: California State Assembly holds firsthearing on "electroniccommerce”"in Volcano,

California.® Testifying are CPUC,MCIMail Prodigy, CompuServe,Volcano Telephone,and
Pacific Telesis. (Notpermitted to testifyis Quantum Technology,laterto become AOL.)

. 1984: Gateshead SIS/Tesco is firstB2C online shopping system ‘!and Mrs Snowball,72,is the

firstonline home shopperm

. 1984:In April1984, CompuServe launches the Electronic Mallin the USA and Canada.ltis the
firstcomprehensive electroniccommerce service.'™

. 1989:In May 1989, SequoiaDataCorp.Introduced CompumarketThe firstinternetbased
system for e-commerce.Sellersandbuyerscould postitem s for sale and buyerscould search

the database and make purchases with a creditcard.

« 1990:Tim Berners-Lee writes the first web browser, WorldW ideW eb,usinga NeXTcomputer.”’

. 1992:Book Stacks Unlimited in Cleveland opensa commercialsaleswebsite (Www.books.com)

selling books online with creditcard processing.

[10] [citation needed

. 1993: PagetPress releases edition No. 3 ofthe first ]appstore,The Electronic

AppW rapper™”

. 1994: Netscape releasesthe Navigatorbrowserin Octoberunderthe code
name Mozilla.Netscape 1.0 is introduced in late 1994 with SSL encryptionthatmade
transactions secure.

. 1994:Ipswitch IMailServer becomesthe firstsoftware available online for sale and imm ediate
download via a partnership between Ipswitch,Inc.and OpenM arket.

. 1994:"TenSummoner'sTales"by Stingbecomesthe firstsecure online purchase
through NetM arket."?”

. 1995: The US NationalScience Foundation lifts its form er strict prohibition ofcom mercial
enterprise on the Internet.*?

. 1995: Thursday 27 April1995,the purchase ofabook by PaulStanfield, ProductManager
forCompuServe UK, from W H Smith'sshop within CompuServe's UK Shopping Centre is the
UK's first nationalonline shopping service secure transaction. The shopping service atlaunch
featured W H Smith, Tesco, Virgin Megastores/OurPrice,GreatUniversalStores
(GUS),Interflora,Dixons Retail, PastTimes,PC World (retailer)and Innovations.

. 1995:JeffBezos launches Amazon.com and the firstcommercial-free 24-hour,internet-only
radio stations,Radio HK and NetRadio startbroadcasting.eBayisfounded by computer
programmerPierre Omidyaras AuctionW eb.

. 1996:IndiaM ARTB2B marketplace established inIndia.

. 1996: ECPlaza B2B marketplace established in Korea.

. 1996: The use of ExcaliburBBS with replicated "Storefronts"was an early implementationof

electroniccommerce started by a group of SysOpsin Australiaand replicated to globalpartner

sites.
. 1998: Electronic postalstamps can be purchased and downloadedforprintingfromtheWeb.[“]
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. 1999: Alibaba Group is established in China.Business.com sold forUS $7.5 million to
eCompanies,whichwaspurchasedin 1997 for US $149,000.The peer-to-peerfilesharing

software Napsterlaunches. ATG Storeslaunchesto selldecorative items forthe home online.
. 2000: Complete ldiot's Guide to e-commercereleased on Amazon
. 2000: The dot-com bust.

. 2001: Alibaba.com achieved profitabilityin December2001.

s

. 2002:eBayacquires PayPalfor$1.5 billion."* Niche retailcompanies W ayfairand NetShops are

founded with the conceptof selling products through severaltargeted dom ains,ratherthan a
centralportal.

. 2003: Amazon.com posts firstyearly profit.

. 2003: Bossgoo B2B marketplace established in China.

. 2004: DHgate.com,China'sfirstonline b2b transaction platform ,is established, forcing otherb2hb

sites to move away from the "yellow pages" m odel.*®

(17]

. 2007:Business.com acquiredby R.H.Donnelley for$345 million.

18

. 2009: Zappos.com acquired by Amazon.com for$928 million. ]RetaiIConvergence,operatorof

private sale website RueLalLa.com,acquiredby GSICommerce for $180 million,plus up to $170
million in earn-outpayments based on performance through 2012.%%

. 2010: Grouponreportedly rejects a $6 billion offer from Google.Instead,the group buying
websiteswentahead with an IPO on 4 November2011.Itwas the largestIPO since Google.?"®"
. 2012: Zalora Group was founded and started operations around Asia.

e« 2014:0verstock.com processes over$1 millionin Bitcoinsales.??'India's e-commerce industry

23

is estimated to have grown more than 30% from 2012 to $12.6 billion in 2013. 'US e-commerce

and Online Retailsales projected to reach $294 billion, an increase of 12 percentover 2013 and

24]

9% ofallretailsales.' Alibaba Group has the largestinitialpublic offering ever, worth $25

billion.

[25]

. 2015: Amazon.com accounts formore than halfofalle-commerce grow th, selling almost500

M illion SKU's in the US.

. 2016: Amazon.com aided more than 10,000 sellers®®'to generate more than $1 million ofannual
sales .?"
. 2017:0n march Amazon.com acquired Souqg.com the bigeste-commerce websitein Middle

East( Egypt, KSA and UAE).
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